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Section 5: Programming

© Copyright 2008

This document contains proprietary information protected by copyright. All rights are reserved; no part
of this manual may be reproduced, copied, translated or transmitted in any form or by any means
without prior written permission of the manufacturer.

Disclaimer

Every effort has been made to provide complete and accurate information in this manual. However,
although this manual may include a specifically identified warranty notice for the product, Fairbanks
Scales makes no representations or warranties with respect to the contents of this manual, and
reserves the right to make changes to this manual without notice when and as improvements are
made.

It is the responsibility of the requesting party to develop, maintain, install, and connect networking
devices and general network connectivity as it applies to the originating party’s network. No warranty
or guarantee, expressed or implied, concerning the network, its design, its installation, or operational
characteristics has been offered by Fairbanks Scales. Fairbanks Scales shall not be liable for any
loss, damage, cost of repairs, incidental or consequential damages of any kind, whether or not based
on express or implied warranty, contract, negligence, or strict liability arising in connection with the
design, development, installation, or use of an intended network.
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Section 1; General Information

1.1. DESCRIPTION

The QuickBooks Interface Module is used to transfer transaction data from Interact
SE or Professional to QuickBooks Pro. It can also be used to synchronize account,
hauler, material, and tax tables between Interact and QuickBooks Pro.

The QuickBooks Interface Module tool has been created and tested using
QuickBooks Pro 2004. Fairbanks Scales will not guarantee or support the
functionality of this tool with older versions of QuickBooks.

The interface between QuickBooks Pro and Interact is not a direct export and import
of data. The interface allows the transfer of data from Interact to QuickBooks Pro. It is
an on-demand, batch process, not a “real-time” interface. The only way the transfer
can occur is when QuickBooks Pro and a copy of Interact are installed on the same
computer.

The QuickBooks Interface Module will transfer the quantity and charge calculated in
Interact to QuickBooks Pro. This allows QuickBooks Pro to calculate the rate (charge
+ guantity = rate). This approach takes advantage of the multiple price table structure
and special item pricing for jobs within Interact. Given the way QuickBooks Pro
performs its calculations, the rate printed on the QuickBooks Pro invoice may carry
out to 5 decimal places. This is the most accurate method of data transfer between
these two applications and avoids rounding differences in the amount charged by
Interact and QuickBooks Pro.

The QuickBooks Interface Module will correctly transfer the following accounting
transactions from Interact to QuickBooks Pro:

Invoiced Transactions (Charges)
Cash Sales

Payments / Credits

Material Returns

Taxes

The QuickBooks Interface Module will correctly transfer the following transaction data
from Interact to QuickBooks Pro:

Account Name

Invoice Number

Quantity (Net Weight, Unit Count, Yards)
Unit of Measure

Transaction Date

Ticket Number

Item/Material Code

07/08 6 51196 Rev. 1.0
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Base Charge
Tax

Freight Charges
Transfer Date

It is required that the following tables be synchronized between Interact and
QuickBooks:

Accounts
Haulers/Vendors
Materials

Taxes

This means that for every valid account, hauler, material, and tax in Interact, there
must be a corresponding customer, vendor, item, and tax in QuickBooks. The
QuickBooks Interface Module tool provides a table synchronization tool to aid you in
performing this task.

1.2. QUICKBOOKS INTERFACE MODULE INSTALLATION

The QuickBooks Interface Module tool is a separate installation routine included on
the Interact installation. To start the install routine, select Start | Run from the
desktop. In the Open field, type d:\qbooks\setup (replace d with the correct drive
letter for your CD-ROM drive).

The Interact install routine will auto start when the CD is first placed into the CD-ROM
drive. Click the Cancel button then the Exit Setup button to cancel the Interact
install.

Files in this installation need to be placed in the same folder as the Interact
program. Typically, the Interact program is installed in C:\Program
Files\AWS\Interact. An option is provided to change this directory during the
installation.

The QuickBooks Interface Module tool requires QuickBooks SDK 2.1. The installation
for this set of developer routines is included and will start automatically towards the
end of the installation process. Click the Next button in response to all prompts from
this installation routine.

07/08 7 51196 Rev. 1.0
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Section 2: Using the QuickBooks Interface
Module

2.1. QUICKBOOKS AND INTERACT SETUP

2.1.1. Synchronizing the QuickBooks and Interact Databases

Before any Interact data can be exported to QuickBooks, the account, material and
tax tables must be synchronized between the two programs. This means that for
every account, material, and tax in Interact, there must be a corresponding customer,
item, and tax in QuickBooks. The QuickBooks Interface Module tool can be used to
aid in this process.

OuickBooks Interface Module Tool

To start the QuickBooks Interface Module tool, start Interact and click Accounting |
QuickBooks Synchronization.

07/08 8 51196 Rev. 1.0
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2.2. CUSTOMERS

Select the Customer bullet, and then click the Load List button. The QuickBooks
Interface Module tool will attempt to match customer accounts from QuickBooks with
customer accounts from Interact. To match, the QuickBooks customer name and
Interact customer account name must be an exact match. When completed, the
program will list all customers for which matches could not be found. Only those
accounts that will have transaction data transferred from Interact to QuickBooks will
need to match. It is not necessary that all QuickBooks customers be listed in Interact.

. QuickBooks Data Synchronize | =) =]
22
Customers Modify Update Mode
’1’" MName Only ' Al OB Fields
% Cuztomers
[uickBooks: Customer M ame |nteract; Customer Account Mame
GEORGE COMSTRUCTION
= Haulers MaRBEM COMTRACTORS
RECOMSTRUCTORS
" Materials
" Taxes
' Mizc Setup
= Transfer
Add Mew [nteract tdodify Interact Add Mew QuickBooks
Custamer Custamer Custamer
Load Lists Gt
Rev. 1.09 4

Mismatches can be resolved in one of three ways:

1. Add the QuickBooks customer to Interact

2. Add the Interact customer to QuickBooks

3. Force a match between QuickBooks and Interact customers by modifying the
Interact customer account name.

07/08 9 51196 Rev. 1.0
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2.2.1. Add a New Interact Customer

To add a QuickBooks customer to Interact, select a customer from the QuickBooks
customer list and click the Add New Interact Customer button. Account information
is automatically added.

2.2.2. Add a New QuickBooks Customer

To add an Interact customer to QuickBooks, select a customer from the Interact
customer list and click the Add New QuickBooks Customer button. Account
information is automatically added.

2.2.3. Modify Update Mode

Before modifying an Interact account, select a modify option from the Modify Update
Mode section. Select Name Only to update the Interact account name, select All QB
Fields to update the Interact account name, contact name, address, and phone
number fields.

To force a match between a QuickBooks and Interact customer, select one customer
from each list and click the Modify Interact Customer button. This will change the
Interact customer account name to the QuickBooks customer name.

Once there is a match, the account names will disappear from both lists.

If the Interact account name is preferred, the QuickBooks customer will need to be
modified manually.

2.2.4. Cash Only Customer

Cash transactions can be transferred into QuickBooks as Sales Receipts. To setup
the Interact customer account select Admin | Accounts and click the Terms radio
button to the left. Click the Set to Cash button. The word ‘Cash’ will appear in the
Payment Terms box. Click the Save button to save any changes.

07/08 10 51196 Rev. 1.0
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2.3. HAULERS

Select the Haulers bullet, and then click the Load List button. The QuickBooks
Interface Module tool will attempt to match vendor accounts from QuickBooks with

hauler accounts from Interact. To match, the QuickBooks customer name and

Interact customer account name must be an exact match. When completed, the
program will list all customers for which matches could not be found. Only those
accounts that will have transaction data transferred from Interact to QuickBooks will
need to match. It is not necessary that all QuickBooks vendors be listed in Interact.

i, QuickBooks Data Synchronize | =) =]
22
Haulers
" Custamers
QuickBooks: Yendor Hame |nteract; Cuztomer Hauler M ame
Bedrock Sand and Gravel Bedrock Sand and Grawvel
= Haulers Cash Custorner
Wl Dept. of Revenue CHIPFEW CO Hw™ DEPT
CITY OF ALEERTYILLE
: CITY OF CHIFFEwW FALLS

" Materials COMCRETE REMOVERS
HERMAM EXCAVATIMG
LEIDHOLM BROS., IMNC
MORRISSEY COMCRETE

» T OLSOMN LANDSCAPING
FRIBNOW COMSTRUCTION
Tranzient Trucks

 Mizsc Setup

" Transfer

Add Hew [nteract Link Mames &dd Mew CluickBooks
H auiler Wendar
Load Listz Luit
Rev. 1.0.9 i

Mismatches can be resolved in one of three ways:

1. Add the QuickBooks customer to Interact
2.  Add the Interact customer to QuickBooks
3 Force a match between QuickBooks and Interact customers by modifying the

Interact customer account name.
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2.3.1. Add a New Interact Hauler
To add a QuickBooks vendor to Interact, select a vendor from the QuickBooks

customer list and click the Add New Interact Hauler button. Hauler information is
automatically added.

2.3.1. Add a New Interact Vendor
To add an Interact hauler to QuickBooks, select a hauler from the Interact hauler list

and click the Add New QuickBooks Vendor button. Vendor account information is
automatically added.

2.3.1. Link Names
To force a match between an existing QuickBooks vendor and an existing Interact
hauler, select the accounts to link from the QuickBooks vendor list and the Interact
hauler list, then click the Link Names button.

Once there is a match, the account names will be removed from both lists.

07/08 12 51196 Rev. 1.0
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2.4. MATERIALS

Select the Materials bullet, and then click the Load List button. The QuickBooks
Interface Module tool will attempt to match items from QuickBooks with materials
from Interact. To match, the QuickBooks item number/name must be an exact match
to the Interact material description. When completed, the program will list all
QuickBooks items and Interact materials for which matches could not be found.

i, QuickBooks Data Synchronize M= E

E=

M aterials

" Custamers

QuickBooks: kem Mame |nteract: Matenial D escription

Freight Payable - Expense
™ Haulers Freiaht F'aEaI:uIE! - Income Mone
& Matenals
{~ Tares
 Mizsc Setup
" Tranzfer

Add Mew Matenal to b4 odify b aterial in
Interact Interact
Load Listz Luit |

(Rev.1.08

Mismatches can be resolved in one of two ways:

1. Add the QuickBooks item to Interact

2. Force a match between QuickBooks items and Interact materials

NOTE: Freight Payable - Expense and Freight Payable - Income will be discussed
later in the Misc. Setup section.
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2.4.1. Add a New Interact Material

To add a QuickBooks item as an Interact material, select an item from the
QuickBooks item list and click the Add New Material to Interact button. The
following window appears.

Gooks

Pleaze Enter Tranzact Code far Material

Cancel |

Enter a ten character code to be used in Interact. Click the OK button.

2.4.1. Modify a Material in Interact

To force a match between a QuickBooks item and an Interact material, select one
item from the QuickBooks item list and one material from the Interact material list.
Click the Modify Material in Interact button. This will change the Interact material
description to match the QuickBooks item name.

Once there is a match, the materials will disappear from both lists.

NOTE: If the Interact material description is preferred, the QuickBooks item will need
to be modified manually.

07/08 14 51196 Rev. 1.0
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2.5. TAXES

Select the Taxes bullet then click the Load List button. The QuickBooks Interface
Module tool will attempt to match taxing authorities in QuickBooks and Interact. To
match, the QuickBooks item number/name must be an exact match to the Interact tax
authority description. When completed, the program will list all QuickBooks and
Interact taxing authorities for which matches could not be found.

. QuickBooks Data Synchronize —1
B2
Tares
" Customers
QuickBooks Tax Interact Tax
= Haul Dane County T ax
SHEE Diunn County T ax
Exempt
 Materials
o+ Tawes
" Mizc Setup
" Transfer
A INEW Taxte Modify Tax in Interact
nteract
Lozd Liste Quit |
Fev. 108

—

Mismatches can be resolved in one of two ways:

1. Add the QuickBooks tax authority to Interact

2. Force a match between QuickBooks and Interact tax authorities

07/08
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2.5.1. Add a New Tax Authority to Interact

To add a QuickBooks tax authority to Interact, select the tax authority from the
QuickBooks list and click the Add New Tax to Interact button. The following window
appears.

QBooks |
Fleaze Enter Interact Code for Tag [10 Char Max]
Cancel |
IDaneEt_l,l

Enter a ten character code to be used in Interact. Click the OK button.

2.5.2. Modify Authorities in Interact

To force a match between a QuickBooks tax authority and an Interact tax authority,
select a tax authority from the QuickBooks list and Interact list. Click the Modify Tax
in Interact button. This will change the Interact tax authority description to match the
QuickBooks name.

Once there is a match, the tax authority will be removed from both lists.

NOTE: If the Interact tax authority description is preferred, the QuickBooks tax
authority will need to be modified manually.

07/08 16 51196 Rev. 1.0
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2.6. MISC. SETUP

i, QuickBooks Data Synchronize

|

Mizcelaneous Setup
Maon- nventon Matenalz [ :
£~ Customers Cornbine Taxes on Invoice [ Inzlude zero % Salez Receiptz W
Added Charges Account |.-i'-.|:||:|ed Charge j
" Haulers QuickB ooks Exempt Account |E:-:en'||:|t ﬂ
Freight Papable Income Account |Freight Ihcome j
0" Materials Freight Payable Expense Account |Freight Fapable j
b aterial Income Account |Sales ﬂ
I Taxes .
Material COGS Account |F'urn::hases - Bezale Items ﬂ
............................ Material Asset Account |Fmiture and E quipment ~|
Misc Setup [uickBooks Cormpany File
| Browse ...
" Tranzfer
Load GL Accounts Setup Email ‘ Save
Load Lizts ‘ Huit
Rew. 1.1.35

2.6.1. Combine Taxes on Invoice

When checked, taxes for all transactions will be combined on each invoice.

2.6.2. Added Charges Account

To add an Added Charge item to QuickBooks, select Lists | Item Lists. Select Item
| New. A new item window appears. The new item will appear in the QuickBooks
Interface Module when the Load Lists button is clicked.

2.6.3. QuickBooks Exempt Account

An exempt tax account must be setup in QuickBooks to maintain the flexibility of the
tax structure within Interact. To add an exempt tax account to QuickBooks, select
Lists | Item Lists. Select Item | New. A new item window appears. The new item will
appear in the QuickBooks Interface Module when the Load Lists button is clicked.

07/08 17 51196 Rev. 1.0
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Type _ = (1] 4
|Sales Ta Item ﬂ Lrlfe to calculate a_smlgle zales tax at a specific rate
that pou pay to a zingle tax agency. Cariz]
Spelling
Tax Mame
|E:-:em|:ut [T Item is inactive
Drezcription

IDuickE aoks Synchronization Exempt
Tax Rate [%) T ax Agency
[ 0.0% [MN DEPT OF REVENLE hd

Use the above example to add an exempt tax item. Be certain to set Tax Rate% to
0.0%. Click the OK button to save changes.

2.6.4. Freight Payable Income Account

To add a Freight Payable Income item to QuickBooks, select Lists | Item Lists.
Select Item | New. A new item window appears. Setup a QuickBooks item in the Item
List as a service and select the income account associated with freight. A separate
Chart of Accounts can be added and used if desired but is not necessary. Click the
Load Lists button to select the QuickBooks item from the drop-down list.

2.6.5. Freight Payable Expense Account

To add a Freight Payable Expense item to QuickBooks, select Lists | Item Lists.
Select Item | New. A new item window appears. Setup a QuickBooks item in the Item
List as a service and select the expense account associated with freight payable to a
vendor. A separate Chart of Accounts can be added and used if desired but is not
necessary. Click the Load Lists button to select the QuickBooks item from the drop-
down list.

2.6.6. Material G/L Account link

The QuickBooks Interface Module contains a feature that can be used to
automatically transfer all table data from Interact to QuickBooks (Customers,
Vendors, Materials, and Taxes). In order for the QuickBooks Interface Module to
automatically create Materials in QuickBooks, a link to the G/L account must be
selected.

To link the QuickBooks Interface Module to the correct QuickBooks G/L material
accounts, click the Load GL Accounts button. Once the load is complete, select the

07/08 18 51196 Rev. 1.0
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appropriate QuickBooks G/L material account for Material Income Account, Material
COGS Account, and Material Asset Account, from the drop-down lists.

2.6.7. QuickBooks Company File

To run the QuickBooks Interface Module tool without having to first start QuickBooks,
enter the path to the QuickBooks database. The path will look similar to the following:
C:\Program Files\Intuit\QuickBooks Pro\sample.qbw.

It is also necessary to tell QuickBooks to allow the QuickBooks Interface
Module tool access to the selected database. To allow proper access to the
QuickBooks database, start QuickBooks and open the company that transactions will
be transferred into. Select Edit | Preferences, a window similar to the following
appears.

e S - - < <o Ak Fiow Do 2 [L<]|
~ [ by Preferences l Company Preferences ] (1] 4
e Yau can manage all applications that interact with thiz QuickBoaks company file here. Cancel
@ [T Don't allow any applications to access this company file Help

[ Muotify the user before running any application whoze certificate has expired
Checking Default

Applications that have previously requested access to thiz company file

b Allovs fiocezs Application Marne Also See:
Df;-Skt':'p S Sync Tranzact - QBFC General
(L
Bemowve | S ervice
% Connection
Finance
Charge
General

|

T learn more about applications that integrate with QuickBooksz, go to the
= QuickBooks Solutions Marketplace

Integrated
Applications g

Click the Integrated Applications icon on the left. Match the settings to the above
example. Click the Properties button. A window similar to the following appears.

07/08 19 51196 Rev. 1.0



Properties - Sync Tranzact - OB EEAENE questiun|ﬁskl ¥ How Do 1? |

J Acceszs Bights I Detailz I

¥ illow thiz application to access this comparny fils

™ Frompt before allowing access

¥ &llow this application to login automatically
Login az:
[suLia fadmin) |

Allow this application to access Social Security Mumbers and
other personal data

What does thiz mean?

0K Cancel Help

Search for information about thiz application at the
< QuickBooks Solutions b arketplace

Place checks next to...

1. Allow this application to access this company file
2. Allow this application to login automatically

Select the login user from the Login As drop-down list.

07/08 20 51196 Rev. 1.0



Section 3: Transferring Transaction Data to
QuickBooks

QuickBooks requires an invoice number when transferring transactions into accounts
receivable. To assign invoice numbers to transactions, use the Invoice, Statement &
Posting route in Interact Plus and the Post Transactions routine in Interact SE (With
3rd Party Accounting Interface).

3.1. INTERACT PROFESSIONAL

Start Interact and select Accounting | Invoices, Statements & Posting. The Invoices,
Statements & Posting Options table appears.

Invoices, Statements & Posting E

" Ticketz " Options

® |hvoice

Group |1 All | "| (® Frint Invoices
C Prirk Invoice Summary Feport
From | 6/1/2004 @ C Prink Invoice Detail Report
To|6/20/2004 | EH
Ivoice Date 1041242004 | EH) O Reprint Invoices

C Repiirt Invoice 5ummany Feport

) Staternent

) Reprint Invoice D etail Feport

™ Sort Order
Majar [Irvaice Number [~]
birar |Ticket MHurnber | - |
[Fvoice Maote - Destination
[ Quick Print Copies
6= | ||€a
Ermt Chptions

Select the Invoice radio button and a date range. Transactions occurring during the
selected date range, that have not been marked, will be available to transfer into
QuickBooks. A date range can be selected by using the calendar control buttons to
the right of each date.
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Select Export to QuickBooks from the Destination drop-down list. Click the Export
button. Click the Yes button to perform the backup functions. Click the OK button to
continue.

The QuickBooks Interface Module tool will start automatically. It will verify the
presence of all customers, items and taxes in QuickBooks prior to transferring invoice
data. Messages and a progress bar will appear in the status bar showing the transfer
status.

An error similar to the following appears when information is missing in a QuickBooks
table.

QBooks Ed

Found an invalid QuickBooks M atenial Item - Limestone Clazs &

Cancel |

When synchronization errors occur, transactions are not transferred. To continue the
verify process and find all mismatches, click the OK button. To cancel the verify
process, click the Cancel button. Use the QuickBooks Interface Module tool to correct
all synchronization errors before attempting to transfer transactions again.

07/08 22 51196 Rev. 1.0
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. QuickBooks Data Synchronize

Transfer Tranzactions

= Customers

= Haulers

" Materials
Transfer Tranzactions

" Taxes

' Mizc Setup

Load Lists Gt |

|Hev. 1010

Once corrections have been made, return to the Transfer bullet and click the
Transfer Transaction button.

NOTE: Do Not select to post transactions until transactions have transferred
correctly into QuickBooks. If changes are made to Interact transactions, it is will be
necessary to go through the export/post process after changes have been made.
Once transactions have been posted, they cannot be unposted unless a backup,
prior to posting, is restored.

07/08 23 51196 Rev. 1.0
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3.2. INTERACT SEWITH THIRD PARTY ACCOUNTING INTERFACE

Before posting transactions, it is recommended that a Detailed Tonnage and Charges
report by Account be reviewed for transaction accuracy. Make transaction corrections
prior to posting transactions. Once transactions have been posted, they cannot be
reversed unless a database prior to posting is restored.

Start Interact and select Accounting | Post Transactions. The Export Transaction
Options table appears.

Export Tranzaction Options |
" Tickets
Graup I 4l M

ron [0 ] 8
1o v |8
Invoice Date

[+

Export Past

Select a date range from the date section. Transactions occurring during the selected
date range, that have not been marked, will be available to transfer into QuickBooks.
A date range can be selected by using the calendar control buttons to the right of
each date.

It is necessary to Export to activate the Post button. Unless custom work has been
done, errors will occur while exporting data. Click the Export button. Click the Yes
button to perform the backup functions. Click the OK button to select all accounts and
continue. A message will be displayed to indicate that a .txt file has been created. It
will be necessary to click the OK button several times and to close any WordPad or
Notepad files containing errors. Once complete the Post button becomes available.

Click the Post button to post transactions.

Select Account | QuickBooks Synchronization to start the QuickBooks Interface
Module tool.

Click the Transfer button
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It will verify the presence of all customers, items and taxes in QuickBooks prior to
transferring invoice data. Messages and a progress bar will appear in the status bar
showing the transfer status.

An error similar to the following appears when information is missing in a QuickBooks
table.

QB ooks Ed

Found an invalid QuickBooks Matenial Item - Limestone Clazs &

Cancel |

When synchronization errors occur, transactions are not transferred. To continue the
verify process and find all mismatches, click the OK button. To cancel the verify
process, click the Cancel button. Use the QuickBooks Interface Module tool to
correct all synchronization errors before attempting to transfer transactions again.

. QuickBooks Data Synchronize

Transfer Tranzactions

= Customers

= Haulers

" Materials
Transfer Tranzactions

" Taxes

' Mizc Setup

...................

Load Lists Gt |

|Hev. 1010
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Once corrections have been made, return to the Transfer bullet and click the
Transfer Transaction button.

NOTE: Do Not select to post transactions until transactions have transferred
correctly into QuickBooks. If changes are made to Interact transactions, it is will be
necessary to go through the export/post process after changes have been made.
Once transactions have been posted, they cannot be unposted unless a backup,
prior to posting, is restored.

07/08 26 51196 Rev. 1.0



AT
ATSRRS

FAIRBANKS
\ L1/ 4

ATRAVES
CALE

3.3. CUSTOMIZING THE QUICKBOOKS INVOICE

The transaction date is transferred to the Service Date field in QuickBooks. By
default, this field is not active on in any of the QB default invoices. Follow the steps
below to create a custom QuickBooks invoice and active the Service Date field.

Start QuickBooks

Open the Create Invoice table

Click the Customize button above the invoice format drop-down list.
Enter a name for the custom invoice

Click the Columns tab

Click to place check marks in the Screen and Printed boxes.

Save and exit the customize tool.

Select the new Invoice from the drop-down list

N>R WNE

NOTE: The order of the columns can be changed by renumbering them. The column
header can also be changed in this form.
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